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Your initial $50 deposit reserves your event date is non-refundable and non-
transferable and will be applied to the purchase of your cake/desserts.

Payment in full is equivalent to a signed contract.

We must receive the balance by the final due date indicated, or contract is null and
void, and no money will be refunded.

If your wedding/event is cancelled within 60 days of the event, at no fault of Deb’s
Delights, a refund of 50% of monies paid (not including the Hold the Day
deposit) will be issued.

The date of your final payment is the deadline for any changes of size/quantity, style,
flavor of cake/desserts. Any changes made to your order prior to the final deadline
will be reflected in the final payment. Any changes requested after this date cannot be
guaranteed and may be subject to additional charges.

Delivery fee in Chelan Valley is $30-$40. Outside the area, there will be a fee of .90
cents per mile, round trip, with a $30 minimum.

We are not responsible for any damage to the cake/desserts after setup is complete.
You are responsible for providing an appropriate and secure table and environment for
the cake/desserts. Cakes are heavy and require a sturdy table, and optimal room
temperature of 75 degrees or less. Depending on weather/temperature, cake/desserts
may need to be setup inside or refrigerated, then moved to final destination closer to
serving time.

If flowers are provided by an outside source, we will arrange up to 25 stems for free.
You acknowledge that fresh flowers are not a food product, and may contain
pesticides, insects, dirt, or other contaminants.

Deb’s Delights is not responsible for setup of cupcakes, mini desserts or other
desserts on the dessert buffet unless contracted to do so at $50 per hour, minimum 1
hour.

If you, or your representative, elect to pick up and set up the cake, you assume all
liability and responsibility for the condition of the cake once it leaves Deb’s Delights
possession.

We will photograph our cakes/desserts, and we reserve the right to use any
photographs for display or promotion without compensation to you.

Allergen note: | practice high standards of kitchen safety to avoid cross-contact, but |
cannot guarantee a 100% allergen-free environment. My equipment processes wheat,
nuts, eggs, and dairy. I am not a certified allergen-free kitchen. You agree to notify
your guests of this risk and hold us harmless for allergic reactions.
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Deb’s Delights Contract Terms

Every effort will be made to deliver on time; however, delivery of our cake/desserts
may be delayed due to traffic, accidents, weather, acts of God and other causes
beyond our control.

Please leave the cake topper and other cake accessories on the cake table. We will
place your topper and accessories on the cake, per your request, after all assembly is
complete. We will do our best to secure your accessories to the cake, but we are not
responsible if it/they fall off or damages the cake.

All attempts will be carefully made to coordinate and/or match your colors, however,
please be aware that food colors do not always perfectly match fabric, flowers, table
coverings, napkins, etc. Depending on the mediums used, colors can be slightly
altered by the ingredients (i.e. butter and cream cheese can cause slight variations).

If using our cake stacking system, the equipment must be returned to us in original
condition and with all pieces, no later than 5 days past the event date. If the
equipment is not returned by the “Equipment return date”, the credit card will be
charged a replacement fee (minimum $150). Please do not wash any returnables.

Please be aware that we are a busy bakery and usually have several wedding
deliveries on the same day. If we have to wait for any reason after the agreed delivery
time (such as locked buildings, or tables not set up, etc.) you will be billed at $100 per
hour. Also be aware that we will not be late for the next delivery because of your
delay. If we must leave without setting up your cake, your cake will be delivered at
the next earliest opportunity and might mean that your cake may not be set up in time
for your event at no fault to us and without refund.



